
City Hall Contact Information
Homepage: https://www.city.nonoichi.lg.jp/site/userguide/foreign.html

Sections Inquiry Types Phone 
(076)

email 
(followed by 
info@city.non
oichi.lg.jp)

General Affairs 
Section

Contacting City Council, Ceremonies/rewards and recognitions, 
Decentralization, Elections/Election Commission, Recruitment of 
SDF personnel, Document management, Notices, Examination of 
regulations, Information disclosure, Privacy protection, Requests for 
investigations

227-6026
soumu@

Public property, Government building management, Land 
development public corporation, Furusato Nozei (hometown tax) 227-6057

Secretarial Office
Secretary, Mayor's committee, Staff proposals 227-6021

hisho@
Personnel, Salary, Organizational structure, Staff training 227-6022

Financial Affairs 
Section

Financial planning section operations, Budgeting / management 227-6031
zaisei@

Bids, Contracts 227-6032

Taxation Section

Individual city and prefectural tax, Corporate municipal tax, City 
tobacco tax, Income and taxation certificate 227-6036

zeimu@Property and house evaluation, Property tax, City planning tax, Light 
vehicle tax, Asset certification, Certification of damage from disaster 227-6037

City tax collection, Tax payment certificates, Tax payment 
consultation 227-6041

Residents Section
Family register, Resident registration, Ishikawa (seal) registration, 
Special permanent resident, Addressing system, Cremation permit, 
Resident service corner, Issuance of My Number Card

227-6046 shimin@

Environment & 
Safety Section

Conservation of living environment, Pollution prevention, General 
waste, Resource recycling, Dog registration, Rabies vaccinations, 
Graveyards, Groundwater regulations

227-6052
anzen@

Traffic safety, Crime prevention, Firefighting, Disaster prevention, 
General living safety council 227-6051

Planning Section

Planning / Comprehensive coordination of important facilities, 
Comprehensive planning, Regional revitalization, Wide-area 
administration, University collaboration, Administrative evaluation

227-6028
kikaku@

Statistics, Regional informatization, Administrative informatization, 
Information security 227-6027

Regional Promotion 
Section

Discovery and utilization of local resources, Development of special 
products, Tourism promotion, City mascot 227-6160

chiiki@
Public transportation, Community buses, Koyusha, North exit plaza, 
Municipal car parking lot and bicycle parking lot 227-6118

Civic Collaboration 
Section

Promotion of community development in collaboration with citizens, 
Neighborhood associations, NPOs, Volunteering, Gender equality, 
International / domestic exchanges, Tokyo-Nonoichi Council / 
Kansai-Nonoichi Council

227-6029

kyoudou@
Dissemination of information, Publication of public relations papers 
and city handbooks, Homepage operation, Public hearing activities, 
Press releases, Public comments

227-6056

Human rights consultations, Administrative consultations, Citizen’s 
consultations, Public interest report 227-6040

Consumer Affairs 
Center Consumer life consultations 227-6054
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Civic Activity 
Center Citizen activities promotion 248-7301 shiminkats

udo@

Industry Promotion 
Section

Promotion of agriculture, forestry and fisheries, Food policy, Land 
register surveys, Harmful birds and animals, Agricultural committee, 
Land improvement, Use / surplus of non-statutory public property

227-6081

sangyou@Commerce and industry promotion, Corporate location, Start-up 
support, Commerce and industry institutional financing, Jonkara
Festival, Worker welfare / employment, Regular inspection of 
specific measuring instruments

227-6082

Welfare Affairs 
Section

Civil welfare committee / Children's committee members, Support 
for families of those killed in wars, Rehabilitation support, Japan 
Red Cross, Japan National Council of Social Welfare

227-6061

fukushi@

Disability certificate, Medical expenses subsidy for the physically 
and mentally handicapped, Independence support benefits, 
Community living support, Disability support classification 
certification, Comprehensive measures for welfare for persons with 
disabilities, Allowances for persons with disabilities, Organizations 
for persons with disabilities, Suicide prevention, Abuse of persons 
with disabilities, Rights protection of persons with disabilities

227-6063

Municipal Welfare 
Office Welfare, Independence suport  for struggling individuals 227-0294

Developmental Disorder 
Support Center Developmental counseling 248-1333 hattatsu@

Elderly Care & 
Longevity Section

Long-term care insurance qualifications / premiums, Long-term care 
certification / benefits, Long-term care insurance services 227-6066

kaigo@

Elderly welfare business, Admission to nursing homes for the 
elderly, Welfare facilities for the elderly, Organizations for the 
elderly, Defending the rights of the elderly

227-6062

Prevention and postponement of the need for long-term care, 
Consultation and support for the elderly, Promotion of 
comprehensive community care

227-6067

Health Insurance & 
Annuity Section

National Health Insurance qualifications / benefits, National Health 
Insurance tax assessment, Medical qualifications for elderly 75 and 
above, Medical insurance cost for elderly 75 and above

227-6071
hoken@

National pension, National pension consultations, Spread of national 
pension businesses 227-6072

Child-rearing 
Support Section

Nursery school, Centers for early childhood education, Childcare 
guidance, Family Support Center 227-6076

kosodate@Child welfare, Child medical expenses, Medical expenses for single-
parent families, Children's allowance, Child-rearing allowance, Child 
care support, After-school children's club, Child-rearing support 
center, Children's house, Premature baby care

227-6077

Health Promotion 
Section

Maternal and child health check / health consultations / guidance 
home visits, Dental health, Vaccinations, Infections, Food education, 
Infertility treatment 248-3511 kenkou@
Residents' health checkups, Adult health counseling / health 
education, Health promotion

Construction 
Section

New road / maintenance management, Maintenance of traffic safety 
facilities, Snow removal planning 227-6086

kensetsu@Maintenance of rivers and drainage channels, Maintenance of 
rainwater regulation ponds, Flood control planning, Natural disaster 
prevention

227-6023
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Housing Guidance 
Section

Building confirmations, Specific administrative agency 227-6136
kenchiku
@Municipal housing, Development permissions, Housing measures 

(seismic diagnosis, repairs, etc.) 227-6087

Urban Planning 
Section

City planning, Land readjustment project, District planning, 
Landscaping

227-6091
toshikeika
ku@City planning streets, City parks / green spaces, Greening plans / 

promotion 227-6092

Waterworks & 
Sewage Section

Water and sewage fees, Start / suspension / name change on the 
account for water and sewage use, Sewerage business beneficiary 
contribution

227-6102

jougesui@Water supply business plan, Water supply construction / 
maintenance, Water supply equipment construction, Water quality 227-6106

Sewerage business plan, Sewerage construction / maintenance, 
Drainage construction

227-6096

Educational 
Administration 
Section

Board of Education meetings, School attendance support, Making 
kindergarten tuition free,  Consultations on educational 
administration

227-6113 kyouiku_
soumu@

Municipal school-related facilities maintenance 227-6114

Elementary School 
School Lunch Center

School lunch
248-2090

kyushoku@
Junior High School 
School Lunch Center 246-3066

School Education 
Section

Personnel / duties of faculty and staff, Guidance and training of 
faculty and staff, Enrollment / admission / transfers, Handling of 
textbooks and teaching materials, Evaluation of municipal schools, 
Special support education and education support, School health, 
Educational counseling, Operation of education centers

227-6162 gakkou@

Lifelong Learning 
Section

Development of lifelong learning system, Social education business, 
Social education committee, Social education groups, Lifelong 
learning volunteers, Women’s education, Community centers, 
Women’s centers, Tomioku disaster prevention community center, 
Libraries 

227-6116
shougai@

Healthy youth development, Home education, Youth groups, Youth 
development centers 227-6117

Sports Promotion 
Section

Sports and recreation, Sports promotion committee, Physical 
education groups, Physical education facilities, Opening school 
physical education facilities to the public

248-1442 sports@

Culture Promotion 
Section

Arts and culture and performing arts, Arts and culture organizations, 
Cultural center, Information exchange center,  Cultural information 
promotion foundation, Tsubaki Festival

227-6121

bunka@Survey and protection of cultural properties, Designation and 
maintenance of cultural properties, Preservation and maintenance 
of historic sites, Furusato historical museum, Local museum, Kita 
residence, Survey and compiling city historical documents

227-6122

Accounting Section Cash receipts and payments, Cash storage, Financial settlement 
preparation 227-6131 kaikei@

Assembly Office City council, City council members, Preparation and storage of 
minutes, Hearing of meetings 227-6141 gikai@

Supervisory 
Auditor Room Audit of business execution related to finance, Fairness committee 227-6146 kansa@



Residents Service Corner: Residents Section (076) 227-6046    

Name Location Date and times available

Koyusha Service 
Corner (inside the 
Koyusha on the north 
exit side of JR 
Nonoichi Station)

Futsukaichi 1-2

Monday – Friday 
(Saturdays, Sundays, National holidays, Year-end and New 
Year’s holidays, Closed on days the Koyusha building is 
closed) 
8:30 am – 1:00 pm,  2:00 pm – 5:15 pm

■ Available Certificates
Copy of resident's card, Certificate of seal registration, Certificate of family register / extract, Certificate of tax,  etc. 
* Some items cannot be issued, so please contact us in advance.

* The Honmachi Service Corner has been decommissioned due to the closing of the municipal library at the end of July, 2017.

✭ Translated and published by Kanazawa Institute of Technology students. Updated Dec. 2021


